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FORE INTERNATIONAL OPERATIONS CONFERENCE 2015 

Technical Session-(I) (Day 1) 

Date: 26.11.2015                                          Room No: D1                       Time: 12:50 – 2:00 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair  

FIOC201554 
FIOC201555 

 

Shilpi Jain  
Avitash Purohit  

 

Estimating earned business value  
for agile projects using relative 
scoring method 

Prof. Shilpi Jain  

FIOC201528 
FIOC201529 

Rekha Mishra 
A. K. Saini 

Organizational capabilities 
impacting business intelligence 
success in organizations today 

 

FIOC201519 
FIOC201518 

Narander Kumar 
Nigam 

Saumya Jain 
 

Brand loyalty amidst perceived health risk : a 
study of perception of maggi noodles amongst 
delhi residents before and after controversy 
across demographic variables 

 

FIOC201532 Neeraj Kumar A study of organized vs unorganized retail: 
opportunities beyound the metros 

 

FIOC201524 Savita Verma Unravelling employee engagement for 
environmentally sustainable supply chain 
management 

 

 

Technical Session-(II) 

Date: 26.11.2015                                            Room No: D1                     Time: 02:45 – 3:45 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair 

FIOC201551 Himanshu Joshi International Asset Allocation: Traditional 
Mean-Variance Optimization vs.  Bayesian- 
Black-Litterman Approach 

 

FIOC201574  Priya Gupta  
Kanhaiya Singh  
 

Customer Relationship Management: An 
operational tool for Converting Customer need 
in to Business Opportunities in Indian Banking 
Industry 

Dr. Kanhaiya 
Singh  

 

 
FIOC201570 
FIOC201571 

Anupam Narula 
Yukti Ahuja 

Mahima Gupta 

Changing Paradigm of Online Retail Market: 
A Study of Grofers' Operational Excellence 

 

FIOC201526 
FIOC201525 

 

Raj.S.Dhankar 
Kunjana Malik 

 

Effect of Private Equity on Investment and 
Financial constraints of Manufacturing Sector: 
A Dynamic Panel Data Analysis 

 

FIOC201546 Anupama Prashar A hybrid doe framework for six sigma process 
improvement: an empirical study 
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FORE INTERNATIONAL OPERATIONS CONFERENCE 2015 

Technical Session-(III) (Day 2) 

Date: 27.11.2015                                          Room No: D1Time: 10:00 – 11:30 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair 

FIOC201550 Ghausia Taj Begum Religiosity, Social distance and Well-being 
among Hindu and Muslim Young adults 

 

FIOC201542 Gyanesh Raj Application of Value Stream Mapping in 
Lean Manufacturing: A Case Study 

 

FIOC201552 
FIOC201553 

 Alok Kumar 
Udayan Chanda 

 

Inventory Model For Repeat Purchase Under 
Innovation Diffusion Criterion 

Dr. Alok Kumar 
 

FIOC201573  Ashok Kumar 
Harnal 
Alok Kumar 

A model to forecast sales using store, 
promotion, and competitor data: a technique 
for operational excellence 

 

FIOC201536 
FIOC201537 

Mitul Kathuria 
Smridhi Khanna 

e Commerce & Business Operations - An 
Analysis & Way Forward  

 

FIOC201538 
FIOC201539 

Reena Kumari 
Seema Singh 

On the Interface between Operations and 
Human resources management 

 

 

Technical Session-(IV) 

Date: 27.11.2015                                          Room No: D2                     Time: 10:00 – 11:30 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair 
 

FIOC201507 Vijay Verma Lean and Agile Operations in Oil and Gas 
Industry: Research from the concept, 
approach, importance and implementation 

 

FIOC201504 
FIOC201505 

Prem Nath Panday 
 Suruchi Panday 

The Global Supply Chain Mgmt. and 
Optimized Technology can bring Operational 
Efficiency in the Supply Chain 

Prof. Vikas 
Chandra 

FIOC201549 Mukul Singh 
 

When wind blows some build 

Walls but some build windmills 

 

FIOC201503 Patil Vijay 
Ramchandra 

Sustainable Supply Chain Mgmt.  

FIOC201545 Freda Swaminathan 
 

Creativity and Innovation in Supply Chain 
Management 
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Technical Session-(V) 

Date: 27.11.2015                                          Room No: D1                     Time: 11:45 – 1:15 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair 

FIOC201572 Nikunj Jain Channel dynamics under manufacturing 
product quality and retail service quality 

Prof. Nikunj 
Jain 

FIOC201520 
FIOC201521 

Gitika Bhatia 
Rajiv Bhatia 

Redefining fashion globally at pioneer 
enterprises: a case about one-man army 

 

FIOC201568 
FIOC201569 

Divesh Kumar 
Sachin K. Mangla 

Sustainable agro supply chain: interactions 
among enablers using ism Micmac 

 

FIOC201557  Bhupeder Kumar 
Som 

Economic analysis of a single-server feedback 
queuing system with reverse balking and 
retention of impatient customers 

 

FIOC201527 Jitendra Singh Reverse logistics network design using 
mathematical programming and heuristic 
method 

 

 

Technical Session-(VI) 

Date: 27.11.2015                                          Room No: D2                     Time: 11:45 – 1:15 pm  

Registration 
No. 

Author’s Name Title of the paper Session chair 
 

FIOC201522 
FIOC201523 

Vaibhav Lalwani 
Prateek Bedi 

Risk measures in performance evaluation: 
Congruent or contrasting? 

 

FIOC201508 Surjit  Kumar Staistical anlysis of gross value added and 
gross domestic product 

Dr. Sumeet Kaur

FIOC201553 Prateek Bedi Determinants of capital structure of indian 
firms: a study of bse 500 companies 

 

FIOC201501 Upender Singh Public distribution system under the next 
generations operations 

 

FIOC201516 Jaya Ahuja 
Sumedha Bansal 

Role of organizational lean culture in building 
employee creativity: a study of manufacturing 
companies 

 

 

 

Technical Session-(VII) 

Date: 27.11.2015                                          Room No: D1                     Time: 2:00 – 3:30 pm  
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Registration 
No. 

Author’s Name Title of the paper Session Chair 

FIOC201559 
FIOC201558 

Anupam Gautam 
  Sunil Sharma 

 

Development of a primitive construct for the 
study of clustered network agro-based 
processing in Indian context using literature 
survey 

 

FIOC201552 
 

FIOC201553 

Udayan Chanda 
 

 Alok Kumar 
 

Stage wise innovation diffusion with a 
Dynamic Market  

 

FIOC201564 Peeyush Tewari 
Boby George Jacob 

Rovis Approach In ISO Consulting Business Peeyush Tewari 

FIOC201556  Indu Bhushan Lal 
 

Big Data and Supply Chain Risk Management  

FIOC201561 Jwaad Akhtar Khan A Study of the Operational Risk in Banking 
Sector with special reference to achieving the 
Operational Efficiency in Banks through 
Formulation of an Effective IT-Enabled 
System 

 

FIOC201540 

FIOC201541 

 Rahul Caprihan 

Naman Mahajan 

Waste Reduction Using the PDCA Lean 
Manufacturing Approach: 
An Industrial Case Study 

 

 
Technical Session-(VIII) 

Date: 27.11.2015                                          Room No: D2                     Time: 2:00 – 3:30 pm  
Registration 

No. 
Author’s Name Title of the paper Session Chair 

FIOC201511 
FIOC201510 

Hardeep Chahal 
Ms Fayza 

 
 

An Exploratory Study on Application of TOC 
Philosophy in Managing Waiting Line 
Problem and Enhancing HCSQ in a Non-TOC 
Private Hospital: A Case Study of ASCOMS 
Private Hospital, Jammu, India 

 

FIOC201513  
Hardeep Chahal 

Ms Fayza 
 

An Exploratory Study on Kaizen muda 
elimination for improving organisational 
sustainability 

 

FIOC201506 Satyabadi Misra 
 

Harvesting Demographic Dividend in India : 
A Social Entrepreneurship Approach 

 

 
FIOC201534 
FIOC201535 

Gurjeet Kaur 
Abhimanyu Verma 

Neha Rajput 

Study of Strategic Human Resource 
Management and Operations Management 
practices in achieving Organisational 
Effectiveness 

 

FIOC201543 
FIOC201544 

Remica Aggarwal 
Arpit Sahoo 

Improving the effectiveness of learning 
applications using user experience metrics 

 

FIOC201562 Mohita Gangwar Determinants for creating a Railway Biodiesel Dr. Asif Zameer 
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Sharma 
 

supply chain  

FIOC201530 
   FIOC201531 

 Manisha Sharma 
Sagar Juneja 

An Analytical Approach to minimize product 
return in E-commerce Industry in India: A 
case study of Jabong (Jade-e-Services) 

 

 

Technical Session-(IX) 

Date: 27.11.2015                            Room No: D3                                       Time: 2:00 – 3:30 pm  

Registration 
No. 

Author’s Name Title of the paper Session Chair 

FIOC201514 
FIOC201515 

Samarth Gupta 
Payal Basoiya 

Selection of ERP/MIS system using AHP/ANP 
approach for Information Management and 
Operational Efficiency in large organizations 

 

FIOC201502 Pooja Zaveri Using Management Information Systems in 
Optimized Supply Chain Mgmt. 

 

FIOC201533 Saurabh Tripathi 
Ravi Shankar 

M P Gupta 

SAP-LAP Analysis of Knowledge 
Network Functioning of an Indian 
Police Organization 

 

FIOC201566  
FIOC201567 

 Kanhaiya Singh  
Gaurav Jain 

The value chain system and operational 
efficiency of an organization 

 

FIOC201560 Anupam Narula Global e-Business Models for Innovative 
Service Marketing Practices: A Case let of 
eBay, Amazon and Groupon 

Dr. Anupam 
Narula 

 

3.45 P.M. –4.30 P.M. – Valedictory and Best Paper Award Distribution Ceremony. 

 

------------------------------------------------x------------------------------------------------------------------- 

 

 

 

 

 

 

  


