Commercial Bank Management

Commercial Bank Management is up to date with the latest changes in the
business world. The text is written in an easy to understand language which
is not only student friendly but also helps the instructors to provide
uncomplicated explanations. With an extensive pedagogy and coverage
spanning trends and progress, investment and treasury operations, retail
and corporate banking, the text analyses various tools and services of the
banking industry.

The book will be very helpful for management students in understanding
the depth of banking operations particularly on technical issues and will
also serve as practical guide for practicing business managers.

Salient Features

Latest in Bank management - Basel /Il accord, CRM in Banking, Role of
CIBIL, Knowledge Management and MIS and Innovative Banking
Services & Products among others

Conceptual framework of various operations - Agency houses,
Presidency banks, Unit and Branch Banking, Retail and Corporate
Banking, Private Banking, Investment Banking, Universal Banking,
Correspondent Banking and Islamic Banking among others

Extensive Pedagogy — Learning Objectives, Opening Vignette,
Introduction, Box-items, Annexure, Summary, Defined Key Terms, Self
Test Questions (With answers to selected questions) and Discussion
Questions

www.mhhe.com/cbm

www.mheducation.co.in

e ISBN-13: 978-1-25-900477-3
info.india@ ISBN-10: 1-25-900477-5

125910047




Preface

Acknowledgements

1

2

Banking Architecture in India

Introduction 2
Evolution of Banks in India 2

Contents

X1

Banking Growth in Pre-Independence and Post-Independence 3

Bank Nationalisation and Phases of Growth 6
Diversification of Banking Activities 10
Banking Sector Reforms 11

Bank and Its Functions 12

Financial System Structure in India and Types of Banks 13

Types of Banking 18
Opportunities and Challenges for Indian Banks 27
Summary 30
Key Words 31
Self Assessment Questions 32
Questions for Discussion 32
Select Bibliography 33
Annexure 1 34
Annexure 2 35

Banking Regulation, Monitoring and Control in India

Introduction 38
Reserve Bank of India 39
Functions of the Reserve Bank of India 41
Summary 89
Key Terms and Concepts 90
Self Test Questions 92
Questions for Discussions 93
Select Bibliography 93
Annexure 1 95

37



xiv Contents

3  Banking Technology
Introduction 101
Technological Platform 102

Summary 131

Key Words 132

Self Test Questions 133
Assess your Knowledge 134
Questions for Discussion 135
Select Bibliography 135
Annexure I 136

4 Payment Services Management and Systems in Banks

Introduction 139
Evolution of Payment System in India 139
Summary 175
Key Words 176
Self Test Questions 178
Questions for Discussion 180
Select Bibliography 180
Annexure 1 181

S  Retail Banking

Introduction 183

Retail Banking in India 185
Summary 225
Key Terms and Concepts 226
Self Test Questions 229
Questions for Discussion 230
Select Bibliography 230
Annexure 1 231
Annexure 2 232

6 Corporate Banking
Introduction 234
Policy, Procedures, and Regulations 234
Retail Banking versus Corporate Banking 243
Various Kinds of Loans and Advances 244
Term Loan Credit Appraisal 252
Working Capital Assessment 255
Loans to SMEs 263
Concept of Corporate Banking Operations 269
Summary 271
Key Words 271
Self Test Questions 272

100

138

182

233



Contents XV

Assess your knowledge 273
Questions for Discussion 274
Select Bibliography 274
Annexure I 275

Annexure 2 286

7  Credit Monitoring, Asset Management and Other Loans
and Advances 289
Introduction 290
Management of Non Performing Assets (NPAs) 291
Credit Rating and Pricing of Loans 301
Assessment of Securities and Documentation on the Loans and Advances 310
Guarantee and Other Non-Fund Based Business 315
Credit Appraisal of Infrastructure Projects 321
Trade Finance and Foreign Exchange Dealings 325
Innovative Finance Instruments 341
Summary 354
Key Words 356
Self Test Questions 357
" Assess your knowledge 358
Questions for Discussion 359
Select Bibliography 359
Annexure I 360
Annexure 2 362
Annexure 3 364

8  Private Banking 368

Introduction 369
Concept and Fundamentals of Private Banking 369
Personal Finance 374
Bancassurance 377
Entry of Banks into Insurance Business 380
Financial Planning and Income Tax Implications 3§82
Estate Planning 385

Summary 386

Key words 386

Questions 387

Select Bibliography 387

Annexure I 388

Annexure 2 388

9 Investment, Treasury Operations and Risk Management in Banks 390

Introduction 391
Investment Management in Banks 392



Xvi

Contents

Non-market-related Off-balance Sheet items 437
Market Related Off-Balance Sheet Items 439

Summary 466

Key Words 468

Self-Test Questions 470

Assess Your Knowledge 472

Questions for Discussions 472

Select Bibliography 473

Annexurel 474

10 Financial Statement Analysis and Financial Performance

Evaluation of Banks 477

Introduction 478
Analysis of Bank Balance-Sheet 479
Income and Expenditure Statement of Banks 498
Supervisory Mechanism of the RBI for Banks — CAMELS Approach 499
Analysis of Bank’s Profitability 502
Transfer Price (TP) 507
Transfer Pricing Methodologies 509
Summary 512
Key words 513
Self Test Questions 514
Questions for Discussions 514
Select Bibliography 514
Annexure 1 516
Annexure 2 517
Annexure 3 518
Annexure 4 520
Annexure 5 521
Annexure 6 522
Annexure 7 532

11 Marketing Strategies Techniques in Banks 534

Introduction 535
The Concept and Features of Service Marketing 535
The Concept of Marketing in Banks and
Marketing Strategies 537
Innovative Banking Services and Products 543
Green Banking in India a New Marketing Strategy 554
Summary 556
Key Words 556
Questions 557
Select Bibliography 557



Contents Xwvii

12 Contemporary Issues in Bank Management 558
Introduction 559
Summary 569
Key Words 570
Questions 570
Select Bibliography 571

Index 573



